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Chain Of Command 
For Questions of Problems

You can call the Parent Mentor anytime during this process. 

Content Teacher 

Special Education Teacher or service provider (Speech, OT/PT, etc)

Case Manager - if you do not know, ask your LEA

LEA – special ed department chair at the school

Principal

School level / program consultant from ECS department
ECS Coordinator

ECS Director

Things to remember:

· Try NOT to skip ahead - the person up the chain of command will more than likely ask you what the person below of them has said or done.  

· Give a reasonable amount of time for the person to respond – up to 2 days is reasonable.  

· Submit questions or problems in writing - email is fine.
· Be polite and persistent.

* ECS = Exceptional Children’s Services (aka special education)
Allison Stevenson, Parent Mentor Fayette County Schools

February 2011
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