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An Initiative of the Georgia Department of Education, Division for Special Education Services and Supports


Parent Satisfaction Surveys

Common Questions & Answers for Parent Mentors and Administrators
1. When should the school district receive their surveys?

a. Surveys were be mailed out at the beginning of December.

b. An additional label was adhered to the shipping box indicating that the box contains Parent Surveys – Special Education.

2. What is shipped to the school district from UGA, Georgia Center for Assessment?

a. Main box contains: 

i. a letter addressed to the Special Education Director

ii. individual boxes for each school being surveyed

b. Each individual box addressed for the school being surveyed contains:

i. A sheet titled “System and School Test Coordinators”

ii. A sheet titled “ Special Education Parent Survey Distribution”

iii. Parent cover letters,  surveys and envelopes

iv. The letter and survey form come already inserted in the envelope.

c. Each Special Education Director will receive a form for each school being surveyed. On this form the actual number of surveys distributed needs to be indicated and returned in a timely manner to Georgia Center for Assessment. If this is not returned, your response rate will be computed based on the number of surveys shipped, not the actual number distributed to parents, which will lower your reported response rate.
3. When are the surveys due back to Georgia Center for Assessment?
a. No later than May 31, 2013.
4. What if we did not receive enough surveys?

a. Contact the Georgia Center for Assessment for additional surveys.  (1-888-392-8977)

5. Are there Parent Surveys in Spanish?

a. Yes, each box should have a few enclosed.
b. If you need more, contact the Georgia Center for Assessment.

6. Does a parent who has more than one child receiving special education services through an IEP complete a survey for each child?

a. The parent should complete a parent survey for EACH child as long as that child is attending a school that is being surveyed.
7. Parents may ask, “What if a question on the survey does not apply to my child?
a. Simply skip the question.

8. What could make a survey invalid?
a. If the surveys is completed in ink. Use PENCIL only. 

b. If fewer than 5 questions in the “Schools’ Efforts to Partner with Parents” are answered.
c. If more than one answer for a question is bubbled in, that response will not be used, but responses to the rest of the questions will be.
9. Does leaving demographic data blank make a survey invalid?
a. No, however this does result in incomplete data about the sample.

10. What can I do to make each survey count and get the best results?

a. Share with teachers the importance of the Parent Survey and that the information gathered is reported in the Annual Performance Report and on the system profile for each district.

b. Share with teachers and encourage families: 

i. Answer Very Strongly Agree or Very Strongly Disagree to get best results,
ii. Must complete their surveys in PENCIL,
iii. only bubble one answer for each question, 

iv. By complete demographic information so that the district’s sample will be more accurate.

v. All surveys are anonymous!

11. What is the contact information for UGA Georgia Center for Assessment?
a. To request additional survey forms or for logistical issues, call 1-888-392-8977 (UGA Georgia Center for Assessment) and ask for Lisa (lisaward@uga.edu) or Tracy (amsjgs@uga.edu). 

12. Can someone explain what this survey is about and what it will be used for?

a. Absolutely. For any question that you have, please contact Anne Ladd, Family Engagement, GaDOE/ GaPMP @ 404-657-7328 or aladd@doe.k12.ga.us  Or Julia Causey, Program Manager, GaDOE @ 404-657-9954 or jcausey@doe.k12.ga.us 
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